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The arcade gaming market is poised to grow by $1.56 billion 
during 2020-2024, while family entertainment centers are 
expected to more than double in size by 2025 and reach 
$40.81 billion. Some of the major verticals of entertainment & 
gaming are: Arcade machines, kiddy and amusement rides, 
gaming tables, photo booths, prize machines, and of course 
the ubiquitous change machines. 

INTRODUCTION 
Today’s arcade, gaming and entertainment machines,  as well 
as the burgeoning gaming industry and family entertainment 
centers grew out of an original patent for a photo booth 
that was submitted in 1888, with the earliest coin-operated 
pinball machines coming to market in the 1930s.

As things developed and suburbia continued to expand,  the 
market for entertainment machines, (which was comprised 
mainly of machines placed in certain areas such as shopping 
centres or pubs), spawned a whole new entity known as 
family entertainment centers. These are designated places 
of entertainment which are comprised of many various 
types of games and entertainment machines and arcades 
in a single location. These have become major venues for 
family outings and events such as birthdays, etc. 

For all the changes and novelties that have been developed 
with time, one thing that has remained constant until fairly 
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recently has been the method of payment from which the 
industry derives its name. Coin-op machines, as their name 
suggests are operated by the insertion of coins or tokens 
(and in some cases bills).

For some time now, there has been a shift to the use of 
newer contactless technologies, but the pace has been 
accelerated greatly with the onset of  the Covid-19 pandemic 
which has people scrambling for alternatives to “dirty 
money”.  

Particularly, cash and coins that can spread germs and 
viruses.

COPING WITH COVID
Family entertainment centers are usually crowded with people 
who have come to have a good time. With the number of 
people, especially kids, running around and touching things 
it is not surprising that the environment is not particularly 
hygienic.

While even before (but especially since the onset of covid-19), 
places would scrub down and clean surfaces, but that does 
not solve the problem when it comes to the circulation of 
coins and paper money.

Contactless payments however take care of the 
problem of passing on viruses and germs. The 
World Health Organization has even said that 

people should be using contactless payment where 
possible and not cash.

Needless to say, as the world begins to return to normal, the 
use of machines will bounce back both because operators 
will continue to want to generate income from the machines 
and it has already been clearly established for many decades 
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that these machines are popular pastimes for customers 
young and old.

It is clear from research being conducted that in order to 
take full advantage of the return to normal, machines and 
kiosks will have to offer contactless payments in order to 
prosper. Indeed, machines that have Incorporated contactless 
payments show a positive spike in their revenue. 

CONTACTLESS IS THE WAVE  
OF THE PRESENT
Contactless payments can provide Worry-Free entertainment, 
especially in these times when weddings, parties, concerts, 
and sporting events are limited or shut down because of 
Covid-19.

The natural concern of touching surfaces seems like a trend 
that is here to stay, and this includes touchscreen stations. 
A recent survey shows that over 70% of event planners expect 
to delete the use of photo booths in upcoming events due 
to concerns about the spreading of germs, even after Covid-19 
has passed. 

New contactless technologies and features 
can overcome this. For example, proximity 
sensors can enable photo booths to take 
pictures automatically upon detecting 

someone standing in front of the payment station. This 
enables users to receive printouts without the need to touch 
anything.

Another novel technology is Mobile Device Integration. This 
allows people to use their phones to take pictures and print 
them in high quality. the systems can even send a notification 
by phone when the print is ready at the photo booth.
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WHAT OPERATORS 
WANT IN NEW-ERA 

ENTERTAINMENT MACHINES
Entertainment machine operators are looking for an immediate, 
cost effective plug and play solution that makes it easy to 
generate real-time control and insights from each machine, 
for seamless, remote entertainment machine management.

Real-time operational data can increase the entertainment 
machine service’s efficiency and boost its sales by enabling 
you to:

View the real-time status of your entertainment machines 
and receive alerts and updates
Access reports to analyze your entertainment machine 
data per client/location/machine
Integrate with your current business management system
Make smarter business decisions based on real-time 
financial and technical data
The ability to scale systems to suit future growth 
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RETROFITTING TO THE NEW  
PULSE INTERFACE 
While Coin-op pulse machines have been the standard for a 
long time, the market for cashless Pulse Interface equipment 
has been greatly accelerated since the Covid-19, as mentioned. 
Demand today is soaring for contactless/cashless payment 
options.

The problem is, the whole business model of entertainment 
machines is built on long recurring revenue streams to cover 
the capital costs of the machines. The need to purchase new 
equipment in order to cash in on the cashless revolution 
poses questions of financial feasibility.

How operators can easily retrofit to smart machines?

The good news is that some equipment manufacturers have 
the ability to retrofit existing machines. This means that 
operators do not have to junk all their existing equipment but 
rather can continue to use it and gain cashless/contactless 
functionality and its advantages cost effectively. 

The advanced Pulse Interface not only drives higher revenues 
– it also provides an additional layer of remote management 
that cuts maintenance costs. This simple to implement solution 
changes dumb machines into smart ones.

OTI is a solution provider that has a range of equipment that 
enables retrofitting existing coin-op equipment and turning 
them into coin + contactless machines with an advanced 
pulse interface. 

Integration is easy and the existing setup will continue to 
accept coin or cash together with credit cards, QR codes and 
mobile apps such as ApplePay, GooglePay, etc. Added remote 
monitoring and management tools bring many advantages 
and cut servicing expenses.
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INCREASING REVENUE
Since employees are typically a company's largest expense, 
contactless and cashless entertainment machines continue 
to be a major moneymaker. Streamlining and automating 
payments without the need for employees to take care of 
reservations and make change has made the whole process 
quicker and less cumbersome. And since visitors aren't 
wasting their time waiting in line or counting change, they 
are riding more rides, playing more games and spending 
more money, increasing the revenue of entertainment centers.

Cashless machines drive more income since they aren’t 
dependent on having cash handy. If you want to keep on 
playing you can keep on paying, even if your coins have run 
out. Some research has shown an increase in profit of 10-30%!

Cashless machines also need less service visits to collect 
the money accrued and there is less chance for theft like a 
collector skimming the profits during a collection round.

In addition, the ability to have remote monitoring and 
management functionality means that it becomes more cost 
efficient to operate and service machines.

The bottom line is exactly what the business model calls 
for: more profitability due to higher user spend and lower 
service costs.
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WHY A SINGLE,  
INTEGRATED VENDOR  
IS BETTER
When it comes to optimizing time-
to-market, keeping costs down 
and ensuring interoperability, 
partnering with a single provider 
capable of providing leading 

technology and an end-to-end 
solution with broad products is ideal. 

OTI has been pioneering contactless technologies 
for over 30 years and their customer support is second 

to none. There is also another, practical reason why OTI is 
an ideal partner: its ease of integration. Unlike many players 
in the industry, OTI based its solutions on an accessible 
software platform and provides SDKs and APIs that enable 
quick and simple integration. 

What to look for in a payment solution provider
When looking for the optimal solution provider, it pays to 
make sure that they can deliver on all counts which at the 
end of the day is what really counts.    

Advanced Pulse Interface 
The ability to changes your simple coin-op pulse machine 
into a powerful, state-of-the-art cashless/contactless 
pulse machine that combines Telemetry with a 5-in-1 
EMV Payment Terminal. The system should know how to 
sample the pulses that come in and estimate how many 
and which coins were inserted so even the coin payments 
are counted and monitored.  
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End-to-end solution
The ability to choose a custom, modular solution with a 
full a portfolio of products and services to avoid having 
to work with multiple entities. 

Easy integration
Potential suppliers should provide a Software Development 
Kit (SDK), API’s, run on Linux OS and have a rich Graphical 
User Interface (GUI) to save you time, money, and effort.

Payment flexibility
Components should be modular and flexible, so as to 
accept multiple cashless payments including EMV, Credit, 
Debit, Mobile, Prepaid and Closed loop cards. Make sure 
their solutions are capable of handling: QR Codes, Custom 
app (mobile/closed loop), EMV Contactless, EMV Contact, 
Magstripe. 

Management 
Your selected payment solution should ensure a seamlessly 
integrated terminal management system that can 
deliver real-time telemetry data, alerts, and reports. Your 
Entertainment management solution should enable you 
to manage your Entertainment machines online and 
provide you with remote, real-time updates on inventory, 
transactions, users, damage, and more.

Range of capabilities
Your payment solution should include advanced protocols 
and features, such as: QR Code scanner and BLE (Bluetooth 
Low Energy), next generation multimedia & 4G LTE.

Comprehensive support and maintenance 
It is not enough to find a provider who can mostly fit 
the bill. You need one that is committed to providing full, 
ongoing support based on the technical knowhow required 
to overcome any problems.
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Field-proven 
Make sure that the components are robust and field-
proven, not only delivering all-weather performance, but 
robust enough to take physical punishment and withstand 
attacks of vandalism.  

Future-proofing 
Be aware that only vendors who provide EMV modular 
certification can ensure easier update to solutions down 
the line since only the specific modules that were changed 
need to be tested and certified, making it much easier to 
update and change things in the future.  
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SOLUTION COMPONENTS
OTI took a very pragmatic approach to its innovations and 
created modular, end-to-end solutions with an open-garden 
approach that makes integrations quicker, easier and future-
proof. otiMetry was designed to make it easy to integrate an 
L3 certified EMV payment acceptance solution into systems. 
otiMetry incorporates telemetry, sales & operations into an 
affordable all-inclusive solution with cloud control, real-time 
online management and alerts. It makes any unattended 
self-service kiosk smarter, connected and interactive.

ABOUT OTI
OTI (OTCQX: OTIVF) is the pioneer and leading developer 
of cutting-edge contactless payment solutions incorporating 
NFC (Near Field Communications) technologies. For over 
30 years, OTI has built an international reputation for 
reliability, customer support and innovation by providing 
operators and integrators with innovative technology and 
solutions based on our extensive global IP portfolio. To 
date, we have deployed hundreds of thousands of payment 
solutions for unattended Entertainment machines and self-
service businesses.   

Contact us to find out more about how OTI contactless 
solutions can support your business goals and benefit 

your unattended service and payment needs. 
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